RESUME
   Summary
Zealous, bold, confident, enthusiastic in learning, having good exposure
in customer care, teaching, female of age 39 years.

 Educational Qualification
1.         Master of Business Administration (Production management)

Acquired percentage                                      -  62% (Distance learning)
Year of passing                                              -  2015
College studied                                              -  Madurai Kamaraj University, Madurai

2.          P.G.D.B.A (Post Graduate Diploma in Business Administration)

Acquired percentage                                       -  64% (Distance learning)
            Specialization                                                 -  Human Resource Development
               Study period                                                   -  2002-2004
            University                                                       -  SYMBIOSIS Center for Distance 
                                                                                        Learning (SCDL), Pune.
3.          B.Sc (Mathematics)

Acquired percentage                                      -  86%
Year of passing                                              -  2002
College studied                                              -  Anna Adharsh College for women,
                                                                          Anna Nagar, Chennai.
                                                                          Affiliated to university of Madras.
Technical Qualifications

Software Exposure - Completed Post Graduate Diploma in Computer Application.
    Operating Systems - MS-DOS, Windows 95/98
    Packages                - MS-OFFICE 
    Typewriting skill :- English Lower during August 2000 in First class.

Professional Experiences

Worked as customer care Executive for MPL-Automobiles-Direct Dealer of General motors.                       
                (03.02.2003 to 30.8.2006).

· Preparing Customer satisfaction Index reports
· Preparing Service Satisfaction survey reports
· Preparing Quick Response Team reports
· Preparing JD Power reports
· Making follow-up calls
· Making remainder calls 
· Maintaining all customer related files
· Preparing weekly and monthly reports and sending the reports to General Motors India Pvt.Ltd
· Sending mails to General Motors regarding customer satisfaction.  
· In charge of some administration activities. 
                                                                                  Reference 

Executive Overview
An accomplished operations leader and academic strategist bringing over two decades of experience across customer experience (CX) management, service quality analytics, operational workflow optimization, and institutional training. Combines a strong analytical foundation in Mathematics (B.Sc., 86%) with advanced management expertise in Production Management (MBA) and Human Resource Development (PGDBA).
Demonstrates proven expertise in operationalizing data-driven customer feedback loops, governing dealership service operations for global OEMs, and managing cross-functional stakeholder reporting. Highly effective at aligning front-line customer operations with institutional business goals, driving quality compliance, and leading capability-building initiatives.
Key Capabilities & Strategic Value
1. Customer Experience (CX) Governance & Quality Management
· Architected end-to-end customer satisfaction measurement frameworks for automotive retail operations (General Motors dealership network), utilizing J.D. Power standards and Service Satisfaction Index (SSI) metrics.
· Established Quick Response Team (QRT) escalation protocols to resolve high-priority customer feedback, reducing churn and elevating dealer service audit performance.
· Managed direct reporting lines to corporate OEM stakeholders (General Motors India), maintaining rigorous data integrity across regional service quality audits.
2. Operational Analytics & Process Improvement
· Leveraged quantitative training to translate raw customer interaction data into actionable operational insights, driving root-cause analysis for service bottlenecks.
· Streamlined daily administrative workflows, customer record retention systems, and multi-channel follow-up protocols to optimize team efficiency.
· Integrated Production Management concepts with front-line service delivery to ensure consistency across high-volume customer touchpoints.
3. Talent Development, Capability Building & HR Strategy
· Specialized in Human Resource Development (PGDBA, Symbiosis), driving organizational capability development, service excellence workshops, and staff onboarding.
· Possesses extensive experience in teaching, academic mentoring, and curriculum execution, bridging pedagogical principles with practical business applications.
· Passionate advocate for continuous workforce learning, employee engagement, and cross-functional team alignment.
4. Strategic Sourcing & Administrative Governance
· Managed site-level administrative functions, vendor relations, and operational logistics supporting automotive customer care divisions.
· Implemented standardized reporting systems across weekly, monthly, and quarterly operating reviews to ensure executive leadership transparency.
Strategic Core Competencies
· Customer Operations & Strategy: CX Frameworks, J.D. Power Benchmark Audits, Customer Satisfaction Index (CSI/SSI), Escalation Governance.
· Process & Analytics: Operations Management, Data Analysis, Root-Cause Analysis, Production Management Integration.
· Human Resources & Training: Capability Building, Talent Development, Institutional Teaching, Workforce Training.
· Corporate Governance: OEM Stakeholder Management, Administrative Oversight, Regulatory & Audit Reporting.
Educational & Professional Credentials
· Master of Business Administration (MBA) – Production Management | Madurai Kamaraj University (2015)
· Post Graduate Diploma in Business Administration (PGDBA) – Human Resource Development | Symbiosis Center for Distance Learning (SCDL), Pune (2002–2004)
· Bachelor of Science (B.Sc.) – Mathematics (86% - Distinction) | Anna Adarsh College for Women, University of Madras (2002)
· Post Graduate Diploma in Computer Applications (PGDCA) | Advanced Proficiency in Enterprise Productivity Tools (MS Office) & Systems Administration

